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IMOJIOKEHHE

O NIaTHBIX YCJIYrax MyHHUHNAJIBLHOr0 Ka3eHHOro yupexaeHus «/lom
KYJbTYpbl MYHHIHIAJIbHOro 00pa3oBanus CiaBHbID

Hacrosmee [Tonosxenne paspaboTaHo Ha OCHOBAaHHH CIEAYIOMMX JOKYMEHTOB!

1. 3akon P® «OcHoBm 3akoHozarensctBa PO o kyneType» ot 9 okTsa6pa 1992 1. N
3612-1

2. Tocranosnenuem IIpaBurenscrBa P® or 26 wmons 1995 r. Ne 609 «O6
yrBepxaeHud [lomoxenus o0 OCHOBaX  XO3AHCTBEHHOM  ACATEJIBHOCTH H
(pvHAHCHPOBAHMUA OPraHU3aLMi KyJIbTYPbl H HCKYCCTBa»,

3. T'paxnpanckwmii koaekc Poccuiickoit @enepanum,

4. Hanoroesrii koaekc Poccuiickoi ®enepanuu;

5. Bromxketrsiit koaexkc Poccuiickon Qeaepaunu,

6. ®enepanbHbiii 3akoH oT 12.01.1996 r. Ne 7-O3 «O HEKOMMEPYECKHX
OpraHm3anyax»,

7. ®enepanbhbiii 3ak0oH 0T 06.12.2011 r. Ne 402-03 «O 6yxraiTepckoM ydeTey,

8. 3axon P® o1 07.02.1992 r. Ne 2300-1 «O 3awure npas notpeburenei»,

9. Tocynapcreennsiii crannapt PO I'OCT P 52069.0-2003 «3amura undopmanuu.
Cucrema ctanaapToB. OCHOBHBIE MOJIOXKEHHA» (BBEJCH B JEHCTBHE MOCTAHOBICHHUEM
I'occranaapra PO ot 05.06.2003 r. Ne 181-cT.)

1. OOmee mosioxkeHHe

1.1.Hacrosiiee nonoxeHne BBOIUTCA B HEJAX YIOpAAOYEHUsA AesTenbHOCTH MKY
«JIK MO CnasHbiii» B 4aCTH OKa3aHHA ILJIATHBIX YCIIYT

1.2.MKY «JIK MO CnaBHblit» mpeaocTaBnser (PU3HYECKUM H IOPUAHYECKHM
MLAM KOMILUIEKC IUIATHBIX YCIOYT C LEdbl0: Haubojiee MOJHOrO YAOBIETBOPEHHSA
noTpedHOCTel HaceneHHs B 001aCTH KyIbTypbl, COBMECTHOH TBOPYECKOH AEATENBHOCTH,
BHEJPEHHUsS HOBLIX BUJIOB YCIYr M COBPEMEHHBIX OpM OOCTyKMBaHUA HACENeHHs,
COBEPIIEHCTBOBAHUA PabOTHI YUPEXKIACHUH, MEPONPHUATHH MO YIy4HICHHIO KauecTBa
paboThl, MOJYYEHUS MAOMOJHUTENbHBIX (HHAHCOBBIX MCTOYHMKOB A Pa3BHTHs
yctapHoM gestenbHOocTH MKY, ykpemnenus MarepHanbHO-TEXHHYECKOM Oasbl,
MaTepHAIBHOIO CTUMYJIHPOBAaHUA U OIUIATHI TPYJa PaOOTHUKOB yUPEKIACHHU.



1.3.1natusie  yenyru MKY  «JK MO Cnashbiii»  ABIAOTCA  HaCTbIO
XO3SHCTBEHHOW [EATENBHOCTH YUpexXAeHUs H  PEryaupyrorTcs BIOKETHBIM,
[paxnanckum u Hamorossim koaekcamu P®, YcraBom YupekacHHA, HACTOALIMM
[lonoxenneM, APYyrumMu HOPMATHBHbIMH AKTAMH.
1.4 Hacrosiee nonoxenune yCTaHaBIMBaeT:
~TpeGOBAHHS, MPEbABIAEMbIE K YUPEXKACHHIO IPH OKA3aHMH IUIATHBIX yCIIYT,
-IIOPAI0K PACYETOB HACENEHHS 32 MPEOCTAB/ICHHBIE TUIATHBIC YCIIYTH,
-NOPANOK YyyeTa W pacnpeiesieHne CPeACTB, MOMyHaeMbIX YupexxaeHHeM 3a
OKa3aHHe IUIaTHBIX YCIYT.
2. TlepeyeHb MJATHBIX YCJIYT
2.1 MKV «JIK MO CnaBHblii» B COOTBETCTBHH C Y CTABOM OKa3bIBACT CIEAYIOIIHE
BH/ABI TIATHBIX YCIYT:
e TaHUEBAIbHbIE Beyepa (AMCKOTEKA),
e MEpONpUATHA Ul AeTeH (yTpEHHHKH);
e Becuepa OTAbIXA,
e KOHLEPTHAsA POrpamMma, JIMTEPaTyPHO-MY3bIKaIbHAA TOCTHHAA,
CMNEKTAKIIb,
e TEaTpanu30BaHHOE NMPEACTABICHHME HA IOMY;
e pa6oTa CNELMANUCTA MO 3aKa3y (BEAYLUCTO, 3ByKOONEPATOpa, BUACO-
oneparopa, CrieLMaTHCTa o paboTe ¢ ACTbMH U T.0);
e MpPOKAT 3BYKO- H CBETOTEXHHUYECKOr0 0GOPYNOBaHUA,
e apeHIa MOMELICHHSA,
e IUIaTHBbIE KPYXKH H Ki1yOHbIe GOPMHPOBAHUA JJIA B3pOCIOro

HaceneHus
2.2. TlpusesenHsiii B myHKTE 2.1 mepeyeHb AOMOMHHUTENBHBIX IUTATHRIX YCJIVT
we apnsercs ucuepnuipaomum. MKY «JIK MO CnasHbiii» HMEET PaBo pa3pabarbIBaTh
M OKa3biBaTh APYTHE AOMOJIHUTENbHBIE YCIYrH, HE MPOTHBOPEHALNE JACHCTBYIOLWEMY
3akoHoAaTensCTBY Poccuiickoi denepauyu.
3. TIopsaaok npenocTaBjJeHHe MUIATHBIX YCaYT

3.1.060CHOBaHMEM U OPraHM3aliMy AONONHHTENbHBIX MIATHBIX yeuyr B MKY
CNYKHUT HANHYME!

eJloroBopa ¢ moTpebHTENEM,

o «[TonosxeHHs O NPEAOCTABIIEHHH JONOJIHUTENbHBIX MIATHLIX YCIyT»,

ellepeuss W CTOUMOCTH JOTONHHTENbHBIX TUIATHBIX YCNYT, YTBEPHACHHBIX
yUpeaUTENEM;

o VCIOBMIA A1 OKa3aHMA AONONHUTENbHbIX MIATHBIX YCIIYT.

3.2.TInatHsle ycayrd MOryT GbITh OKa3aHbl TOJIBKO 1O KENAHHMIO NOTPEOHTENA.

3.3.Yupexaenue o6azaHo obecneuuth  (PU3AYECKHX M IOPHAHUECKHX JIHLL
GecniaTHO, AOCTYNHOM M JOCTOBEPHOi HHPOPMALMEH!

- 0 pexxrme paboThl YUpeKACHHUS,



- O BHIAX YCITYT, OKa3bIBAEMBIX GECILIaTHO;

- 00 YCIIOBHMAX NPeIOCTARNCHHS U nony4yeHus OeCIUIaTHBIX yCIYT;

= O ICPEYHE BHIOB IUTATHBIX YCAYT € YKA3aHHEM MX CTOMMOCTH,

= O IbroTax Nis OTACNBHBIX KATETOPHIA rpaxkiaH;

= O KOHTPOJIMPYIOIHX OPraHH3aHaXx.

34 . Vupexaenue 0013aHO Takke NPEAOCTABMTL AIA O3HAKOMIEHHA T10
TPeOOBAHMIO 3aHMMAIOUTMXCA KA HX 3aKOHHbIX PeICTABHTEIEH:

- YCTaB YUPEXK/ICHHS,

- aapec ¥ TeneoH yUpeauTens;

- 06pa3mpl 10roBopoB 00 OKa3aHHH ILUIATHHIX YCITYT.

3.51lpu mnpeaoctaBieH AONONHHTENBHBIX (IUTATHBIX) YCIYT COXpaHsAeTcA
YCTaHOBJICHHBIH pex#M paboTel YUpexaAcHHA, NMPH 3TOM HE JOMKHH COKpalllaThCs
yciyTH Ha 6ecrutaTHONH OCHOBE H YXYIIIAThCA WX KAa4ECTBO.

3.6 TpeGoBaHus K OKa3aHWIO IUIATHBIX YCIYT OMPEAC/IACTCA MO COrALICHHIO
CTOPOH.

3.7 IInatHble yCIYTH OCYIIECTBAAIOTCA INTATHHIMH PAaOOTHHKAMH YUYpEAKIEHHA,
JT00 MPHBJICIEHHHIMHA CNIEHHATHCTAMH.

3.8 KomduecTBO 9acoB, NpeajiaracMoil B KaueCTBE IUVIATHOH YCIYTH, JOJIAHH
COOTBETCTBOBATh BO3PACTHBIM H HHAMBHAYAIbHBIM OCOOCHHOCTAM 3aHHMAFOIMXCS.

3.9 PykoBOACTBO AEATEJIbHOCTBIO YUPEKIACHHA MO OKA3aHHIO IUIATHBIX YCIYT
OCYLIECTBIIAET JUPEKTOP YIpEXKACHHA, KOTOPBIH B YCTAHOBJICHHOM MOPAIKE:

- HEeCeT OTBETCTBEHHOCTD 3a KAYeCTBO OKA3aHMA ILTAaTHHIX YCJIVT,

- OCYINECTBJIACT AJAMHHHCTPAaTHBHOE PYKOBOJCTBO, KOHTPOJIHPYET H HECET
OTBETCTBEHHOCTD 33 (PHHAHCOBO-XO35HCTBEHHYIO AEITEJILbHOCTD, COOIOIEHHE CMETHOH,
¢HHAHCOBOH H TPYAOBOH JHCUMILTHHEI, COXPAHHOCTh COOCTBEHHOCTH, MAaTEPHAILHBIX H
IPYTHX LUEHHOCTEH.

3.10 I{eHnt Ha MIATHBIE YCIYTH PAacCYMTRIBAIOTCA HA OCHOBE JKOHOMUYECKH
000CHOBAHHOM CE6ECTOMMOCTH YCIYT € YYETOM HEOOXOIHMOCTH YIUIaThl HAJIOTOB H
c60poB, a TAKKE C YYETOM BO3MOXHOCTH Pa3sBHTHA MAaTePHATbHOH 0a3nl YdpexaeHHs.
[leHn Ha mnpeaocTaBiiieMble IUIaTHHIE Yciayrd ycranaenaueaioTes MKY «JIK MO
Cnasnbiii» ¥ yrBepkaatorcs aamuuucTpanneii MO Cnasubifi M cobpannem aenyraros
MO CnapHbplii, MOTYT H3MEHATBCA C YIETOM TeKymeH HHGALHH.

3.11 OrgenpusiM  kareropusaM rpaxaan MKY  «JK MO Caasubiii»
NMPEAOCTABIAECT JIBFOTH HA OKa3aHHE I[UIATHBIX YCAYT 0OpPH MNPEIOCTaBICHHH
MOATBEPKAAIOIHUX JOKYMCHTOB!

1) B pasmepe 100 % Ha nocemeHne KTyOHBIX MOOHTENBCKUX (POPMUPOBAHHI

- YYaUIMMCA CpeJHeH MKOJIK H BOCIIHTAHHMKAM JETCKOro cana

-NIEHCHOHEPaM MO BO3pPacTy

-MHBATHAaM



2) B pasmepe 100 % na noceuenue KOHLEPTHBIX MEPONPUATHI

- IETH B BO3pacTe N0 3-X JieT

= YY4aCTHUKaM KOHLEPTHBIX MEPONTPHATHIH

2.2. Jlbrotsl He pacnpOCTPaHSIOTCS HA MEPONpPHATHA, IPOBOJMMbIE Ha
TCPPHUTOPHH YUPEXACHHN CTOPOHHMMH OPTraHU3aLMsAMHU TI0 JOTOBOPaM.

3.11. Cebectoumocts ¢opMHpyeTCs Ha OCHOBAHMHM aHalIW3a NPAMBIX 3aTpat
TEKYIIEro roja, Kyaa BKTIOYAlOTCs 3apaboTHas miata C y4eToM BCEX HaabaBoK H
OTYMCIIEHHMI 32 TOA C HAYMCIICHUAMH Ha 3apaboOTHYIO IUIaTy, HaK/IaJHbIE pacXxoabl H
daxTHyeckue 3atpartbl, CHOPMHDOBAHHBIE MO CTaThiM, KIacCH(HKAUUA KOTOPBIX
orpejeieHa OromKkeTHOM kaccudukauueii Poccuiickol denepaumei.

3.12 Ilo kaxaoMy BHAY OKa3blBaeMbIX IIIATHBIX YCIYT COCTaB/ACTCA
KANBKYJIAUA, B KOTOPOM ceGeCTOMMOCTh YCJIYTH NOApAasAesseTcs Ha CACIyrouue
3JIEMEHTBI:

- 3aTpaThl Ha OIUIATy TPYXa,

- OTYHCICHHUSA Ha COIMAIIbHBIC HYXK/IbI:

- MaTepHaIbHEIE 3aTPaTHI,

- aMOPTH3allUsA OCHOBHBIX (POHJIOB;

- pOYMeE 3aTpaThl.

3.13 IlnaTHBI€ YCIYTH, OKa3biBa€MbIe YUPEKACHHEM, OGOPMILIOTCA KBHTAHLMEH
CTPOro# OTYETHOCTH (Pa30BOE NOCEILCHHE), ADOHEMEHTOM (KOMILUIEKCHOE NOCEHICHHE —
MECHIl) C OTMETKON JMPEKTOpa WIH JOrOBOPOM.

3.14 IInatHble YCIYrHW, OKa3bplBAEMBIE YUPEXKICHHEM KYJbTYPHI, 0opMILIIOTCS
JOrOBOPOM C NOTPEOMTENs MM MM HMX 3aKOHHBIMH IIPEACTABHTEJIAMH IO THOOBBIM
(hopMam OroBopa. YupexaeHHe OO0jS3aHO 3aKMOYHTh [JOrOBOD MPH  HAIMYHH
BO3MO>XHOCTH OKa3aTh 3allpallIMBaeMyIO YCIYTy U HE BIIpaBe OKa3bIiBaTh HMPEANIOYTCHHE
ONHOMY MOTpeOHTENIO Meped APYTMM B OTHOLIEHHWH 3aKIIOYEHHA AOroBOpa, Kpome
CIy4aeB, MPEAYCMOTPEHHbIX 3aKOHOM M HMHBIMH NPABOBHIMH aKTaMH. Y4YpeXIACHHE H
notpeOuTeNM,  3aKMOYUBIIME  AOrOBOPHI  HA  OKa3aHHE  IUIAaTHBIX  YCIIYT,
HECYT  OTBETCTBEHHOCTb, MPEAYCMOTPEHHYI0 JOrOBOPOM W  JACHCTBYIOIIHM
3akoHoaarenbcTBOM Poccuiickoii ®enepauuu. IloTtpeburens BrnpaBe pacTOprHyTh
JIOrOBOP H nOTpeOOBaTh MOJHOIO BO3MEILEHHA YOBITKOB, €CIIM B YCTAHOBJIEHHBIH
JIOTOBOPOM CPOK HEJOCTAaTKH OKAa3aHHBIX YCIYTr HE YCTPAHEHBI MCIONHHUTENEM IH0O
HUMEIOT CYIECTBEHHBIA Xapakrep.

3.16. IlpeTeH3uu M CNIOPHI, BOZHHKAIOILME MEXAY NOTpeOUTENIEM TUIATHBIX YCIIyT
U UCMOJIHUTENIEM, pa3pelIaloTCA MO COMIALIEHHUIO CTOPOH MM B CyeOHOM MOpPsAAKE B
COOTBETCTBUH C 3aKOHOAATEIIHCTBOM.
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3.17. UndopmupoBanHOCTb HaceneHMs O IUIATHBIX yCayrax, KOTOpbIC
OKa3bIBAIOTCA YUPEHACHUEM KYJNbTYPbI, OCYLUECTBIAECTCA 4YEpE3 odpuuldaﬂbﬂblﬁ CaHT
YUpexAeHHS, COLMAIbHBIE CETH, OOBABICHHA.

3.18. 3anumalommecs WM MX 3aKOHHbIE MpEACTABUTENH OOS3aHBI OMIATHTH
OKa3bIBAEMBIE ILIATHBIE YCIYTH B MOPAAKE M B CPOKH, yKa3aHHbBIE B JIOrOBOpPE, H B
COOTBETCTBHM € 3aKoHOAATeNbcTBOM Poccuiickoit (enepaunu Moiy4yHTh AOKYMCHT,
MOATBEPXKAAIOLIHHA OMIaTy YCayr.

3.19. Omnara ycnyr npou3BOAWTCS MO Ge3HaNMYHOMY pacyeTy Ha OCHOBaHHH
JIOTOBOPA M BHICTABNIEHHOTO CYETA WM MyTEM HAIMYHBIX PacueTOB MO KBHTAHLIUH,
ABJIAIOMIEHCA OTaHKOM CTPOTrOH OTYETHOCTH

3.20. B ciyuae HECBOEBDEMEHHOH  OIUIaThl ~ NPEJOCTABIAEMBbIX  YCIyT
aIMUHHCTpaLHA YUpeXxIeHHs HMeeT NPaBo Ha NPEKPalIeHHE OKa3aHHA UTATHBIX YCIyT
J0 TIOJIHOrO MOTalIeHus 3a10JDKEHHOCTH.

3.21. B ciyyae GONME3HH CIELMAIMCTA, aAMHHHCTPALHSA VupexxaeHHs J0JKHA
TPENOCTABHTH 3aMeHy MM 3aHATHS JO/DKHBI OBITH MOJHOCTBIO BOIMEIIEHE! TEM xe
CTIELIHATIMCTOM B YCTAHOBIIEHHOM MOPAJKE.

3.22. B cnywyae OTCYTCTBMS 3aHUMAIOLIErocs B KIyOHOM JTIOOUTENIECKOM
dopMupoBaHuy O GOJE3HH MPOAOKMTENLHOCTBIO OHA HEACHA U Oonee mnara 3a
3aHSTHA B3MMAETCs NPONOPLHOHATIBHO KOIHYECTBY TOCEMICHHH (TONBKO NP HAA1HH
MeIHUHHCKOM CIIPaBKH).

ECiH 33aHMMAIOWMICA TPONYCTH 3aHATHE O HEYBAKHMTE/IHHOH NPHYHHE, TO
OTUIATa 32 3AHATHE MPOU3BOAHTCA MOMHOCTBIO.

ECM 3aHMMAIOMIEMYC HEOOXOAMMO INPOIMYCTHTh 3aHATHE MO YBAKHTEILHOH
npyrunne (cemeliHble 0GCTOATENECTBA U AP.) B TEYEHUE JUTUTENIHOTO BPEMEHH (mecsay u
Goree), TO MO €ro 3asABJICHHIO A[IMUHHCTPALUA VupexxaeHus 0CBOO0XKAAET €0 OT OTUIATHI
3a 3aHATHA, OCTABMB 33 HHM MECTO Ha BpeMs ero orcytrcteus. Ilpu stoM, ecin
3aHMMAIOLIMICS B TEUYEHHE MecAla IOCeTWI XOTa Obl OIHO 3aHATHE, OIUIara
npoussoauTes cornacto Tapudam MKY «IK MO CnasHbiii»

3.23. [Ipn uMTenBHBIX 3aJCePXKKAX OMNaThi CTOMMOCTH Ycayr (Gonmee asyx
MeCALEB) JOTOBOP C 3aHMMAIOMIMMUCA PACTOPraeTCs, M NOTPEOMTENb TUIATHBIX YCIyT
HCKIIOYAETCA M3 YMC/Ia 3aHUMAIOLIMXCH, MOJb3YIOWMXCA IUIATHBIMH YCIYTaMH H K
3aHATHAM HE JONyCKAIOTCH.

3.24. YupexacHde M 3aHHMAIOUWIMECA HIH HX 3aKOHHbIE MPEACTABUTENH,
3aK/TIOYHBILIHE JOrOBOPa, HECYT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO AOrOBOPOM H
AeCTBYIOIIMM 3aKOHOAATENBCTBOM PO,

3.25. Ilpu oOHapyXeHHH HEAOCTATKOB OKAa3aHHbIX IUIATHBIX YCIYT, B TOM UHCJiE
OKa3aHHUd MX HE B NONHOM oObeme, norpeburens Brpase MO CBOEMY BbIGOpY
norpe6oBaTh Ge3BO3ME3AHOTO OKa3aHUA YCIYr WM COOTBETCTBYIOLIEIO YMEHbIICHHS
CTOMMOCTH OKa3aHUA YCIYT.



3.26. Ilonyuarens ycayr Bnpase pacTOpruyTb A4OroBOp M noTpeGoBaTh MOTHOTO
BO3MEILEHHS YOBITKOB, €CJIM B YCTAHOBJIEHHBIH CPOK HEOCTATKH OKa3aHHBIX YCJIYyT He
YCTPaHEHbI HCTIOJTHUTENEM.

3.27. VupexaeHue OpraHu3yeT pasaeibHblii OyXranTepckuii CTaTHCTHUECKNH
YYET OIO/UKETHBIX CPEACTB U CPEACTB, MONYUYCHHbIX OT OKa3aHUs UTATHBIX YCITYT.

3.28. JleHexHble CpeACTBa, MoOjyyaeMbie YUpexKACHHEM OT OKa3aHUs IUIATHBIX
YCAYT, NOCTYNAIO Ha cYeT YupeanTens (aAMHHHCTPAUMH MYHHIMITTILHOTO 00pa30BaHuA
CrnaBHbiif)

3.29. B pacmugpoBke [OXOAHOM YacTH CMEThl YKa3blBAIOTCS HCTOYHHKH
NIOCTYIUICHHS JEHEXKHBIX CPEACTB, B T. Y. JMYHbIE CPEACTBA rpakiaH, CPEACTBA
CTPaXOBBIX KOMNAHUH H IP.

3.30. B mpenenax CMeThl JOXOJOB M PAacXOA0B MO OKa3aHMIO TUIATHBIX yCIyr
YapesKaeHHe HMEET TPaBO OIUIAYMBATE PACXO/Ibl, CBA3AHHBIC C PA3BHTHEM MATEPHATEHO-

TeXHUUEeCKOH 0a3pl, a IMEHHO!
- 3a mpuoOpeTeHne KOCTIOMOB M PEKBH3HTA, KHMT, MEPHOAHYCCKHX U3JaHHIA U

APYTHX CPEACTB, HEOOXOAUMBIX 1A (YHKUHOHHPOBAHUA YupexaeHus,

- NOOUIPEHHe PaGOTHUKOB IITATHOIO COCTaBa YUPEKACHHA, 32 OKa3aHHA ILTATHBIX
yciyr

- 32 OPHBIIEYEHHE, N0 TPYAOBHIM COIIAIICHUAM, CICLMANMCTOB CBEPX JIUMHTA
yurcneHHocTH U GoHaa 3apaboTHO# I1aThl PAGOTHUKOB IITATHOrO COCTaBa YUPEKACHHA,

- YaCTMYHO, 33 NpHBJIEYEHHE IO TPYHOBBHIM COTNAICHHSIM PAOOTHHKOB LA
HAUTEXKANIEr0 COJMEPXaHHA M PEMOHTAa 37aHMH, O0OpyIOBaHHA CBEPX JIAMHMTA
yuciaeHHoCTH B (oHa 3apabOTHOM ILIaThI

- YaCTUYHO, OIJIaTa KOMMYHAIBHBIX YCIYT

3.31. CeeneHua O NOCTYIUICHWM M HCIOJIB30BAHMM CPCACTB, NOJYYEHHBIX OT
IUIATHBIX YCHYT, BKIIOYAIOTCd B €XEMECAYHYIO, €XKEKBAapTaIbHYI0O H TOJO0BYIO
OTYETHOCTh B COOTBETCTBHH C ACHCTBYIOLIUMM 3aKOHOAATEILCTBOM.

3.32. KoHTpOJib 33 JAEATENBHOCTBIO YUPEKACHUA MO OKA3aHHIO IUIATHHIX YCIIyT
OCYLUECTBIISAIOT B NpeenaX CBOCH KOMINETEHIHH YTIOTHOMOYEHHbIE JIHIA.




